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Internship Program

Purpose:

Allow qualified and interested individuals an opportunity to gain practical experience in a career setting.  These experiences can allow them to combine their educational pursuits with day-to-day operations of the telecommunications industry.  While some internships can be used for college credit, it is not mandatory.

Individual applying for an internship must remember that the sponsoring company spends time and effort in training the interns.  The internship is a reciprocal agreement.  The intern exchange their time and effort for the opportunity of on-the-job-training and work experience.

How To Apply:
Individuals may apply in the same way they would apply for a job.  An internship application, resume and cover letter are required.  The applicant will then be interviewed by the appropriate department supervisor to determine eligibility for the internship.

Please complete the application and send it with a resume and cover letter to:





Sherby Wilks




Human Resources Director




WHRO





5200 Hampton Boulevard





Norfolk, VA  23508

For further information on internships, contact Sherby Wilks at 757.889.9290.
Prerequisites
1. An intern should be enrolled in a college or similar curriculum to which the internship applies.  (Other applicants will be considered on an individual basis.)
2. If for credit, the applicant must provide the appropriate paperwork from their academic supervisor.

3. Individuals considered for internships will be interviewed by the appropriate WHRO personnel to assess their qualifications.

4. Interns will not receive any type of compensation for participation in the program.

5. All internships will be for a minimum of fifteen (15) weeks of fifteen (15) hours a week unless otherwise agreed upon.

6. All interns will have a two week probationary period.

7. All interns will be evaluated for performance and attendance on a regular basis.

8. WHRO reserves the right to cancel an internship for poor performance and/or attendance.

Other Opportunities
All interns may have the opportunity to be exposed to other facets of the telecommunications industry by interviews or observations of departments other than that of their internship.  These will be dependent on the individual department head’s approval.
Benefits to the Student

Gain a realistic perspective of the working world.

Obtain marketable work experience – students can gain experience in the type of positions they will pursue after college.

Make valuable business contacts – contacts made on the job can often assist students in finding permanent employment after graduation.
Television Production
Opportunities available September – December, February – May, June – August.

The intern will be exposed to and involved in:

· Camera operations (studio and remote)

· DEKO Operations

· Production control room operations (switcher, still storer, etc.)

· Studio set-up and lighting

· Basic editing (Final Cut PRO HD)

· Teleprompter

· Aiding director in productions

Applicant must have:

1. Some television production classes or a basic knowledge of the production process.

2. Preferably a junior or senior in college.

Supervisor:  Director of Production & Enterprise Media Services or designee
Engineering (Operations)
Opportunities available September – December, February – May, June – August.

The intern will be exposed to and involved with:

· Videotape operations

· Audio

· Video

· Basic editing (Final Cut PRO HD)

· Master Control automations

· Tape duplication

· Basic maintenance orientation

Applicant must have:

1. Basic electronic knowledge

2. Preferably a junior or senior in college

Supervisor:  Director of Engineering or designee

Engineering (Maintenance)

The intern will assist in the maintenance of the following:

· Videotape machines

· Audio equipment

· Router

· Video and audio switchers and consoles

· Certain computer systems and components

· UHF television transmitter systems

Applicant must have:
1. Intermediate to advance electronic knowledge background

2. Junior or senior in college electronics or electrical engineering
Supervisor:  Director of Engineering or designee
Programming

The intern will be exposed to and involved with:

· Content research

· Liaison with production and engineering

· Preparing teleprompter scripts

· Coordinating guest schedules

· Participating actively in discussions about program topics, content, guests

· Handling of viewer inquiries

· Clerical work; answer correspondence, fill tape orders

· Help maintain content and research files

· Screening of video and film clips for insertion in programs

Applicants should have:

1. Interest in news/public affairs

2. Interest in cultural activities

3. Knowledge of computers/word processing helpful

4. Initiative and responsibility

5. Preferably a junior or senior in college

Supervisor:  Chief Community Engagement Officer or designee
FM Radio

The intern will be exposed to and involved with:

· Assisting on-air music producers with show preparation/research

· Assisting on-air producers with scheduling guests (interviews). 

· Assists with listener inquiries (phone calls/email)

· Assists in maintaining the music libraries.

· Assists on-air producers with maintaining current web content and member guide materials. 

· Assists with promo uploading, program dubbing and promo creation.

· Assists with on-air radio fundraising. 

- Attends pledge planning meetings

- Assists pledge producer

- Studio coordination (Jazz/Triple A music)

- Premium coordination (Jazz/Triple A/ Folk music)

- answering pledge phones 

Applicants should have: 

· Interest in classical, jazz and other types of music

· Knowledge of computers/word processing 

· Able to work without constant supervision
Supervisor: Director, Radio Programming or designee
FM Radio Public Affairs

The intern will be exposed to and involved with:

· Assisting producer by follow-up contact with guests
· Scheduling of guests

· Handling of listener inquiries

· Participating actively in discussions about program topics, content and guests

· Clerical work:  answer correspondence, fill CD orders, catalog tapes

· Assisting with record keeping of tape orders and producing tapes to fill orders

Applicants should have:

1. Interest in news/public affairs

2. Background or interest in political science, public policy, history, social sciences
3. Knowledge of computers/word processing helpful

4. Able to work without constant supervision

5. Initiative and responsibility

Supervisor:  Director, Radio Programming or designee
Other Internship Opportunities

1. Development (fund raising, Membership)

2. Online Media

3. Information Technology (Computer Networking)

4. Communications & Marketing

5. Center for Regional Citizenship

